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ABSTRACT 



The Ethiopian Community Development Center and the Center 
for Applied Linguistics hosted a conference to discuss the language and 
cultural orientation needs of Somali and Sudanese refugees. Somali and 
Sudanese refugees receive a 10 -week language and cultural orientation course 
in Kenya (Africa) before coming to the United States. Representatives from 
the International Organization for Migration, the agency funded by the U.S. 
Department of State to provide this pre-entry training, attended the 
conference to hear what service providers in this country think the 
orientation should stress. The following presentations were made to provide 
conference attendees with information about refugee policy and preparation 
for resettlement: (1) ’’Admissions Policy for African Refugees" (Becky 

Thompson) ; (2) "Pre- Entry Training for African Refugees” (Ann Morgan) ; and 

(3) "Current Program for African Refugees in Kenya" (Timmit Embaye) . These 
presentations were followed by discussion groups devoted to the cross 
cultural differences that present the greatest challenges to these refugees. 
Conference participants recommended that the training be started earlier and 
extended to bring language competence and cultural orientation to higher 
levels. They also recommended additional emphasis on importance of the "green 
card" and the "1-94" card for refugees and better education for employers. A 
list of participants is included. The agenda and sample certificates of 
orientation training are attached. (SLD) 
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Purpose of Document 



This document has be written and organized to serve as* 

Proceedings for the -conference 

2) so that any other interested persons or narti^c r,rM- ^ 
S^i^^ti^rLaSd.^ clear picture .of the proceedings and 
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cultural orientation neSI S and 

ce providers on what they believ^^^«5**^ vxews from 

we would like to eek ««“• 

Se'‘r!s^l‘ «“ *>“»» on your st«f 

sonal, and Sudanese retu,2l 

“‘’^-“So^oS%%dire2, 



Sincerely^ 
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Jtecurive Direcror 
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/ / 

Ethiopian Community Development Council 
First Floor Conference Room 
1038 South Highland Street 
Arlington, Virginia 

July 19, 1994 



8:30 - 8:45 
8:45 - 9:00 
9:00 - 9:45 



9:45 - 10:00 
10:00 - 11:00 



Agenda 
Coffee and rolls 
Introductions 

Overview of Pre-eniiy Training for African Refugees 
Ann Morgan - Department of State * 

Admissions Policy for African Refugees 

Becky Thompson - Department of State 

Current Program for African Refugees in Kenya 

Timnii Embaye- Inter. Organization for Migration 

Break 

Small Group Discussion #1 



What cross-cultural differences present the 
greatest challenge to resettlement for Somali and 
Sudanese refugees? 



1 1 00 - 12:00 Small Group Discussion #2 

What language and cultural orientation skills and 
knowledge do Somali and Sudanese refugees 
need for successful resettlement? 

12:00 - 12:30 Wrap up 



Note: 



There is parking 



in the ECDC parking lot and on the street. 
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"The SERVICE PROVIDERS 

The Pre Reeettlement Preparation: Needs and Issues of Refuoees" 

- Suannaxy - 

Purpose: 

1) To provide information concerning African refugee oolim/ 

resettlement of East AfScIn assisting with the 

issues related to their resettlemen^t involved with 

background inforuBtion 
Kenya for the U.S^ £|uSd refugees training in Nairobi. 

Agencies Represented: 

Ar^ingJon^DiJ"‘^of%ealth^slr^iL^r°^®^ Training 

Arlington Emplo^ent Center ommunicable Diseases Program 

center for Applied Linguistics (CAL) 

Central Entry for Refugees (CER) 

Division of Health Services of Arlington""' Migration 

Employment and Training Services ^ 

E^niopian Community Development Council (ECDC) 

Enployment and Siiino 
-n^e.nauional Organization for Migration (lOM) ^ 

-utneran Social Services - NCA ‘^OM) 

°5 ^loyinent Training, Unit #7- DHS 

Newcomer Services * CEIR 

Refugee Resettlement (ORR) 
r'.erugee ^sociation for Southern Sudan (RAAS) 
ugee ^ployment Education Program (RE^ 

catholic Conference 

•irginia Cooperative Extension Services 

Topics: 

- Overview 

- Admissions Policy for African Refuoees 
.re-entry Training for African Refugees 
urrent Program for African Refugees in Kenya 

“-^^'"^ssion Questions 
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Recommendatiozis : 

To Continue on a regular basis the meetings of the East Afriran 

refugee voluntary organizations and service providers in the 

Washington, D.C. and northern Virginia area to discuss issues of 
common concern. discuss issues or 

Expand the pre-departure language and cultural orient-ar-; nn 
program in Nairobi, Kenya in order to allow developmrat of S highe? 
level of English language skills - and USA cultuSl awar^„J 
beginning the training well in advance of the refugees departure'. 



BEST COPY AVAILABLE 



Refugees in Kenya 
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Presentatiozis 



The following presentations were made to oroviHo ^ ^ 

attendees with information concemino the U^s conference 



Presentation 1 : 

••Admissions Policy for African 

BecJcy Thon^son, Dept 
^®fugees, and Migration 



Refugees ” 

of State. 



Bureau of Population, 



coirariunrJrn’-^.^^ Policy eiiphasis was on "fleers of 

® 1°“ of 50, 000 and a high 
as; ^ '70 s i eo s this include prime target groups such 

fovietf'' (Cambodian, Laotian, Vietnamese) 

Ethiopians 

po^i'^ on%lf ^Lelin«" ofThetoi^tef^^^^ «ructured its 

Refugees (UNHCR) . This includes UNHCR^s oriorititf!? ^OT^ssion for 

-no pre erred option - Xnte^ation into country of first 

-rd preferred option - Resettlement to another country, 

Scl'whit'is YeVn" a"s™SSaled'ir‘nof"" “^i^Placed persons in 
attention to the issues causing 

resit?iemlnt"n“^trs hlv\*' drS' They"°a“re Populations 

n^on as 110,000 again, nor areTh^^ “^ected ^l^'rh“?L1o"?00 = 

Hoover all admissions. 

o2sit?rfmenf“puS.^ — 

reunYfi?a°??^^%/“e7TpVsV":iSVvV“ ^ ’ 



C 







The celling for refugee admissions from Africa is 7,000. Refuaee 

Fiscal Year (FY) 1994 and 1995 are 
expected to by approximately 6,000 refugees per year. 

Projected figures per group are: 

Somalis 3600 

Sudanese 1300 

Liberians 600 . 

Ethiopians 30 o 

Zairians 100 

Other (including Rwandans) 60 

Kenya for the interviewing of re™gS« ® ^ based Nairobi, 

~ serves all of Africa - interview^rc 

when and where needed wers conduct interviews 

^pec7licany'“C"dle "rAug°ee“';^n^*7h « 

includes the n,ajority of Utt iS^foa® retSgels . 
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Presentation: 



"Pre-entry Training for African Refugees 

Ann Morgan, Training Coordinator - 
Population, Refugees and Migration 



of State, Bureau of 



ueuermxne it ESL/CO training can be provided: 
availability of a facility at which to conduct training, 

- ^«£ugees^i^ a central location to launch a coat 

t«?nLg®it®“giri‘ 0"®“^ coL f '^he 

if training were conducted in the^SAy,'^°^ incured 

approval of host country/ government , 

will''nb?''signific^iy''“d^ ^ Program that 

country Of ffrs/a^A'^^^rn^Siian^^^^^ ^“e 

vari’ous°rea?OTS:'^^^*^'^'^^'^ these criteria in Africa for 

place^°”^ there were not enough refugees in one 

dfiLrent sit«"Tden"t\f fi^as re?" 

Changing, so it was 

Kenya®^ pSIr'^lhat " pl^nent'^site 

attracting more refugees. would act as a magnet, 

are now closed '^^re 3 sites in Sudan and 1 in Botswana; all 

n=;''being SiaS"'fSr”lhe”^Msiln efforts are 

oecause of iiiproved circ^tances e ^c program in Kenya, 

- Government of Kenya is now ' more ' recent ive • 

- Nairobi has been identified as% ' 

- Permanent training P°st; 

- Permission from Government of secured; 

Ruiri camp for SudanSSe refuSe^^ h° training in 

- More funding is now aJ^HablS ^ ^ obtained; 



Future program expansion ideas include: 

^king training longer than it is now, as long as it 
the^USA delay departure of the refugees to 

current system of departure preparation 
ESL/CO training as soon as INS approval or 
resettlement admission status is received, 

all refugees once they can 



Presentation: 

"Current Program for African Refugees in Kenya* 

Organization for Migration 



BACKGROUND 

Purpose Of the program is to assist refugees to cone with tho 

seJ„ent®w“h"on"feathe“lL”"^^ int'e"!""?" °fie"tation ,C0) 
Somali and Ethiopian populations. Cun^tly the proor^ S*'® 
as many as eight teachers, depending^rthJ ' casi load 

:!th initiated 

”'^"L?!oSjntiel“ave“nf?uLI” ^°= ’^4. 

- Sudanese 

- Somalis 

- Rwandan 

- Ethiopians 

- Zairians 
“ Ugandans 

The^current program offers: 

musrSe"ovl'r®?2"yel’rs °o\d. Participants 

?he%Sp~^^^ ir;ers°iii.° 

“This is not enouah at an •; i- •; ,. 

y ^ 3-Li» It IS very, very short" 

ACHING PLAN 

program follows the lOM Europe curriculum, with a few changes. 

S^Sd“to^ «°s®t"“culTura^''°ort®^^^ language; 

discontinued because • („e) do“t have t^e- 

testing, usiig^the "*-B°.E.S^V.'’?Xc?^ resting and post-program 

the^following°?hart^and*graft'^d™^ encouraging as 

rate of improvement between = dramitic ' 

because of the training provided Post-test scores 



average test results 



I 



ESL PROGRAMME IN KENYA 

PRE AND POST TEST RESULTS (LEVEL D 




SOMALIS SUDANESE RWANDESE 
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ESL PROGRAM IN KENYA 
LEVEL I 
1994 



UABIE. NATIOWALITY 

1 MOHAMUD ALI JAMA SOMALIA 

2 MAHAMED AHMED KHALIF SOMALIA 

3 MARYAN MAHAMED SOMALIA 

4 NYABIL KONG SOMALIA 

5 DAHIR FARAH RAGE SOMALIA 

TOTAL 

AVERAGE 



1 DAVID GACH L NYAW 

2 NYARUON MACH 

3 NYADENG ROM 

4 NYATHOCH KUON 

5 AKWATA OMOT 
TOTAL 
AVERAGE 



SUDANESE M 
SUDANESE. F 
SUDANESE F 
SUDANESE F 
SUDANESE F 



1 NKUSI THEUNESTE 

2 MUKAMWEZI NADINE 

3 KANYAGIRA PASCAL 

4 KABERA ANTOINE 

5 CYUBAHIRO FE’LICIEN 
TOTAL 

average 



RWANDESE 

RWANDESE 

RWANDESE 

RWANDESE 

RWANDESE 



M 

F 

M 

M 

F 



PRg-TgST 


POST.TPST 


5 


53 


5 


62 


5 


50 


5 


37 


5 


50 


25 


252 


5 


50.4 


8 


38 


5 


57 


5 


18 


3 


22 


3 


57 


24 


192 


4.8 


38.4 



5 


44 


5 


36 


5 


41 


5 


50 


5 


62 


25 


233 


5 


46.6 
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The program participants are eager and very interpc!^oH • 
language classes especially the ones with level English 

Some of the results of the program are: 

- feeling very confident 

- high self-esteem 

- feeling encouraged and more hopeful 
signs of being self -supportive 



CO 



and ESL are last in the pre-departure process 



?e?eive^«rt?A1Tes“ at which participants 

sSlrctt'“£l"edha°ch'^%"rTh\ «e 

receiving sponsor agencies participants and the 

■Alk"ISr®mo?rhou«‘- individual.- 

•Good you told me about hard life in America ■ 

•What y“o^"\:rne^"tS^S? ' 

BngUs? aS^^nd"” “ 

Of questionnaire) . ^-tencn isee addendum C for saiiple 

ur%S?^Ss'sfi!" 

refugees but got only eight in-transit 

trouble with distribution ForS we?e because of 

getting to the agencies- in^,^ given out but are not 

aifferent way to agency' (see^ a 

questionnaire) . cy ( e addendum D for sample of 

Itural Orientation Topics 

- pu«ti®“' sponsorship 

- Employment 

- Culture 

- Transit process 



- "What^is”'cermed*'as child^°K® ^ refugees are: 

-What are the rrghts and p/acticet ='^hoiSs«:arity"S';he 



“Suppose one is married to 
Ainerican law allows only one, 
to join him?“ 



two (2) or three (3) wives and 
how can he help the other wives 



religion, why does American law 
P ent Muslims from having more than one wife and 
circumcision (Sunni religion)?® female 



TRAINING SITES AND SITUATIONS 

Skf Slfugerc^' ®1°®®'3 = 

Utange Refugee Cair^j 
Langata Refugee Caitp 

SoL"i"MSsgSrtSii?oi?,‘’“'"® ^“''^“cred an: 

Ruiri'^RefugM*cli^^*Ruin^“”’^^°'’ ‘ ^®e™ing Center (Nairobi) 
VMCA (Nairobi) - as needed 

Langata Primry School (Nairobi) - as needed 
t Theresa Primary School (Nairobi) - as needed 

Training at these sites is primarily for Somalis. 

Ruiru Refugee Can?) 

eSoug^^room^ fo°r ali° thV'^in^tra 

because part of cai^ is given refugees 

cases". Siven over to housing "security 

Can?) population: 

1000 in transit 
800-1000 security cases 

Classroom space is limited to only 3 classrooms . 

hunger it is\ard^fo?^refugees\o'^lon°' 

Supplemental feeding i e • ro» concentrate in classes, 
strongly discouraged by UNHCR ac= iscuits, has been 

a division of thl Go^i^nt provide funding to 

food distribution to thf^Sug^es . responsible for 

* Nairobi 

°“«i^®^'hnefSSrcaS"'MLrarne^ffe^^ l°=®ting refugees 

and friends^'^or ^ave^°moLy ^'lnt^??\^h ' ^Th =^®y^^ith°fLily 

ll°T. th"^fte^;^%a""b"e"tw='ee^“a“- 
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We tiy to deter^ne where they are located and then we trv to r^nr 
?o^i!rtheS%eo?le“" “ -Sifficult to giv?^ESL . CO 

Up until now there has been no permanent center in Na-i-roH*; 
us CO constantly move the trailing si“e “tasting ?«obi; 
we will have a permanent training site in Nairobi) 



19 
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- Discussion of Questions - 

^ginciif,” 

advocates for specific «fSgee^Satilns ”' snd 

rSJ? o£°'Sie^*parcTcipSnts^dutin? presented them to the 

following is a summary of those respons%?.® The 

the large group discussion and recor^d it ^or po^s^biri ut 
rn whole or rn part durrng broadcasts cohce™'i^g°“^fu|ee ^sfues"? 

Discussion Question # 1 : 

cSllenge”"'«.e‘”*^ . ““ greatest 

uuiemtMt ror soman and Sudanese refugees?" 

Summary of Responses : 

refugee“irthe®nsns®pr°ejMtV“l5"cross°fcul?S 

SltSll “h?^rel°^giouT^r^SUs.‘?f^^' 

-respohsibrlrty , ■rndivfdual |fghts ?i'%nT?5rS ' 

oetween perceived views cleaned differential 

refugee grapevrne inf ormalro^fete^S ol\«X a?f rl^?it^?* 



r.esponses : 



EXPECTATIONS 

Refugees have high expectations of the USA 

- Everything will be free (th^ tsn k 

infinitum) (they will be provided for 

Security and safety assured 

- Lack of understanding as to limir 

services available i e rhi^ of 

education are free^' ^-e.; that all health care and 

^ ^ - understanding therr rights (presented in a positive way) 

^'"TolliS'ood'!''jNSf an^d repSrt\^®from^rSsftt^^^^^ f'"° • 

misleading. ^ ^ resettled family members are 

Everything here is different'*' 

i^:t"ISent“e“i ‘=“>'^"9 £°od, communrcation. 

There is no end to the adjustment period. 

16 
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Lack of understanding of their own culture 
how USA culture is different. 



so difficult 



Co grasp 



• conflict between traditionel East African customs and USA customs 



CONCEPTS 

* HOW opportunity is defined within their culture vs the USA 
Lack of understanding of the USA concept of -svstem- 

In S?51r^« «faln"se^i^s followed 

things done (banking coirt^SintS everyday) and to get 

drrvers license, vo\rn=rph^SJ=inl^tlSl-t/ot°°r^n^ 

Concept of "Responsibility* 

- to flachS?^"® organization (staying in couch) 

~ to eirployer 

to service providers (social, land lord etol 
Importance of communication 

EDUCATION 

* All education is free or will be provided. 

Language difficulties 

different USA dialects 

Ir^LIs^^a^d '/ot“a^ a^“foToi"reft '2fot'h'’“^^^ « 

■ Portzczpants: 

groups, i.e.; olSI^^adults ^’Tnd® among different 

Illiterate, male and fei^le etc literate vs 

th/:o^n' «=ior for 

lacrof “o^r \e\'"minV^\YAV. and or 



FAMILY & GENDER 

Family Configuration 



- Affects benefits ^ given ^(Tbili^^^®'^ 

instead of two or more Vh ^ • ° claim one wife 

providers, truth of situatio^vs gettiL to service 

cion vs getting services (USA concept 



er|c 
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East African concept of 

- Loss of social network (psychological support) for families 
Extended fanu.la.es forced to split up because 
accommodations unable to handle their size- ^®cause 

: “ extended family in one place; 

than one person to work in an 
?he f^lyT^^^ financial obligations of 

difficulty staying in touch 
(travel between them may be diffipuii- n-r ^°ncn 

iirpossible) oitticult or seemingly 

Feelings of isolation when resetticirf urVia^-a 
other fasdly „a:„,ars (people of ^hV^st-e^Yan.^ orcuft^Pa"? 

ainint"pLnJ cl?irt?Ls«‘^j|!na^niirh“S °n long 

educated men, ^illilerate^fi^ie™"^ single males, Christian, 
Role Reversal 

^ rhn faster than parents 

parents who lack^^angSage^Lfl^^^^^ family in place of 

;nd°ot“l el^fig iXua":" P-lture 

- Teenage refugee adjustment issues; tom between two cultures 

Appropriate and acceptable discipline methods in the USA 

working mothers and wives is new concept . 

Gender equality issues 

gender equality in the USA 

the law (discrimination & harassment) 

- Wom;n®rnuSn=nSrL^?nIS"^”t ‘ ' 

breadwinner 'contr^S,irrrld^t\^“%o\“e^^"f‘^L'iri?"p|o 
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EMPLOYMENT 
* Concept of work 

' more in^jortant than family obligations in USA 

« loxiger work hours in the USA y uxons in usa 

- USA work ethic 



coirpany is 



' Employment Issues 

(importance of being on time) 

S«h) ‘ Correctness ere importent - 

;robT^°'’lc“soSr of 

Sudsnese. Ilslamic veil); not so much for 

- Hsndlinr?2priiSn“^”LpOT|“r“^ ‘ 

- Wm^forp^fyS^dS^inl SOTk®hoSls"®"““® refugee employees 
Job Search Skills 

- iTck different 

JjacK USA orientation and skill c t-r^ m* \ • 

(resume, interviewing, -selling ones self ) employment 

- Conpleting applications elevant information) . 



OTHER 

Budgeting (money management) 

pe??od“o™he®nex‘?. '=° °f f° »et from one pey 

Basic Health Care Issues 

- food 

- hygiene 

differences in shopping for food 
. resh vs wrapped /pre-packaged 

’ Human Rights 
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Discussion Question #2 : 

"Wliat language cultural 
do Sonalx Sudanese 

resettlement?" 



orientation skills and knowledge 
refugees need for successful 



Summary of Responses • 

needed in the 

in their sSccIssful resettl-Snent covS^ knowledge to assist 

categories. esettiement covered a broad range of everyday 



Responses: 

EXPECTATIONS 

Houyv^ooa, C«K ana 

C arify aifference between entitlement ana eligibility 
* Housing 

Sponsors don't provide this forever- how lorK-T-? 

-■ I-So«a\«"'o“'.Vta°y\ng"'^^^^^^^^ for themselves 

patience i^aying put for minimum of 6 months; having 

ntS4"trieef “spoTs^ble '' 

.re met, that they receive the services 



jANGUAGE 

language Skills 

Written & reading skills 

- Oral skills 

- Survival English ■ 

relatea e"e?^aay^*lif e vocabulary 

ana work) ^ (shopping, social services, school 



■ kroviae ESL for Chiiaren 

prr;r"l“ae”arVure'. cara. ana photo IDs proviaea 

teacher association,” scLorm«tings° be''prMctit“e”.'‘”'^°’’ 

:na^“o4e^n”t^4”-b”ilTs”^u?e”f44V^^^^ 
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CULTURAL ORIENTATION 

Nairobi should be conducted by persons 
with USA living experience not just good english speakers.^ 

“ USA citizsn or rssidsnt 
“ Use of forrner refugees 

- Orientation should be done in the canps by people who sopav- 
their language (or using interpreters) P^opie wno speak 

Better prepare teachers 

■ - the USA 

: resettled 

available; how to access 
Employment and training available 
- Social Services 

- community 

- public/private 

schools 

health 

transportation 

Videos^of basic survival situations 



- supermarkets 



refugees to maintain links to their 



culture and 



’ Encourage 

language 

In"'the“?lA''“'’ =“lturel, ethnic or national consnunity groups 

- Encourage the children to learn their native language 

Family Issues 

-■ K^ds aTtiVesiUsSn change 

- Other issues superior language ability) 

move^to join °^ly^m^irs°eLSihe?e^°L^can'"d^ Somalis 
-hat It IS easier to get citizenship/sirvicS? '* 

• Gender issues in the USA (even Americans are dealing with this) 
Employment 

previous Pos^tTon^ in co^t^??/ 

CO accept an entry level position should be prepared 

- Reality of 1-94 and greL ca^rislue 

;=n-?\!%^7e?uge"es"lrff°?j;“\^‘'* therefore 

This is not discl!^n«ion iusT laS%^‘’®^f 

part of eitployers lust lack of understanding on. 

Better education of employers 

- Get INS to hurry up issuance of green cards 



er|c 



BEST COPY AVAILABLE 



21 



Benefits of social services are limited 

P^®sent the minimum level of social ce.T-.r-i 
^ec^atLn!'^’'^®'' maximum; help prevent over 

sei^S.lfe?' cities provide different 

* Assets and Banking 

Information on transferring their assets 

How to use banks, checks, etc 
Money xnanagement 

^®^^^ious (explanation of religious rites z f’raaAnm\ 

. thefr'S!^g!ouVpr^^^^ affect 

* Age 

grSprind°ex^lctftion“of Sosr^eSoS^^^ 

How It affects services 

discounts for older adults 
youth or student discounts 

- qualification for certain social services or grants 

Relationship between Sponsor and Refugee 
importance of communication 

- expectations 

' '"'"-'Nutl?t?on'"^“=® approach) 

- what do they like 
what do they wish 

- Probl^ related to fesale circumcision 

long term affects 

Clothing 

coats/ jackSJs fS"r ^cold^ciri^t'l going - i.e. 

immediat^e needl°are^ sIT^the^ sdm refugees 

refugees upon arrival sponsor can have it ready for 

Racism 

1'ell them it does exist 
How to deal with it 
employment, other) 



(in cases related 



to housing. 
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- Recoanoendations 



•Move orientation period up. Start sooner. Extend the lenoth rr, 



* Concerning 1-94 and 
education of enployers . 
refugees quicker. 



Green card, there needs to be better 
Encourage INS to issue of greencards to 
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PARTICIPANTS 



Margo Pfleger 

Center for Applied Linguistics 
1118 22nd Street , NW 
Washington, DC 20037 
(202)429-9292 



Ann Morgan 
Training Coordinator 
Bureau for Population, 
Refugees and Migration 
U.S. Department of State 
Washington, DC 20050 
(202)663-1044 

Debbie Gassaway-Hayward 
International Organization for 
Migration (lOM) Kenya 
International House, 3rd Floor 
Mama Nigna Street 
Nairobia, Kenya 

Seium Woldeghebriel 
CER/DSS 

800 S. Walter Reed Dr. 
Arlington, VA 22204 
(703)358-5653 



Haile Woldu 

Arlington Employment Center 
2050 N. 15th Street, Suite 117 
Arlington, VA 22201 



Dr. Tsehaye Teferra 
Ethiopian Community 
Development Council (ECDC) 

1038 Highland Street 
Arlington, VA 22204 
(703)685-0510 

Becky Thompson 

Bureau of Population, Refugees 

and Migration (PRM) 

Office of Overseas Admissions 
U.S. Department of State 
Washington, DC 20520 
(202)663-1048 

Marikay Crangle 

Dept, of Human Services/ Central 
Entry for Refugees 
800 S. Walter Reed Dr. 

Arlington, VA 22204 
(703)358-5651 

Katherine Hardy 

Office of Newcomer Services 

Central Entry for Refugees 

800 S. Walter Reed Dr. #218 

Arlington, VA 22204 

(703)358-5579 

Cheryl Greniuk 
Arlington Education 
&Employment Program (REEP) 
1601 Wilson Blvd. 

Arlington, VA 22209 
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Nga Nguyen 

Refugee Clinic/DHS 

1800 N. 15th Street, Suite 117 

Arlington, VA 22201 

(703)358-5267 



Ruth Anne Dawson 
LSS/NCA 

4406 Georgia Avenue, NW 
Washington, DC 20011 
(202)723-3000 



Ibrahim A, Mohamed 
E&T Fairfax County 
6245 Leesburg Pike #315 
Falls Church, VA 22044 
(703)533-5482 

Timnit Emnaye 

International Organization for 

Migration 

P.O. Box 55040 

Nairobi, Kenya 

Tel. 34029516 

Sarah Swanson 
Ethiopian Community 
Development Council (ECDC) 
1038 Highland Street 
Arlington. VA 22204 

Diem Huyen Luu Tran 
OET. Unit #7 DHS 
City of Alexandria 
2525 Mt. Vernon Ave. 
Alexandria. VA 22301 
(703)838-0910 



Charlotte Cameiro 
Arlington DHS Communicable 
Diseases Program 
1800 N. Edison St. 

Arlington, VA 22207 
(703)358-4980 

Moses M. Akol 

Relief Assosiation for Southern 
Sudan (RASS) 

P.O. Box 1022 
Washington, DC 20013 
(202)547-1304 

Kabir Omar 
CER/DHS 

800 Walter Reed Dr. 

Arlington, VA 22203 
(703)358-5654 

Mohammad Ali 

Employment 

^Training 

6245 Lesburg Pike #315 
Falls Church, VA 22044 
(703)533-5484 

Judy Smith 
Ethiopian Community 
Development Council (ECDC) 

1038 Highland Street 
Arlington, VA 22204 

La Ditthavong 

Center for Applied Linguistics 
1118 22nd Street, NW 
Washington, DC 20037 
(202)429-9292 
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Mariana Goodson 
Ethiopian Community 
Development Council (ECDC) 
1038 S. Highland St. 
Arlington, VA 22204 
(703)685-0510 

Joan Taylor 

Christian Refugee Outreach 
2315 S. Grant St. 

Arlington. VA 22202 
(703)979-5810 

Khanh Do 

USCC/Refugee Services 
80 N. Glebe Road 
Arlington. VA 22203 
(703)524-2281 



Mohamed Omar O. Sharif 
Ethiopian Community 
Development Council (ECDC) 
1038 S. Highland St. 
Arlington. VA 22204 



Ron Munio 

Office of Refugee Resettlement 
(ORR), 6th Floor 
370 L*Enfant Promenade. SW 
Washington. DC 20447 
(202)401-4559 
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uji^ukAL QgTgwTATTo w nr tBm 
8 HODS COmCnUM OTTTLUg 



DAY QB E 



13.30 



13.45 



14.00 



14.30 



14.45 



Introdoetien/Classrooa O rientatim 
Haae c«rda 
Self-introdQction 
Bandout claas schedule 

Claas obJectlTea 
Kulea 

Student expectations 
Questions and answers 

£gaettleaent and SDonaoT-n>]<{ p 

Responsibility 

Vocabulary list 

Sole play ( refugee and sponsor) 

Fill in social security application 
Social security card ezaople 
Set goals/**vhat to do next" list 
Slide shov 

Questions End sxisvers 
(Ref. pages 1-21; Resettlenent Guide) 

^*T*e/false test — 10. Questions 



15.00 



B £ Z A r 



15.10 



Review 



Culture Shoeb 

Diagram stages of culture shock/handout 
Activity - (writing with opposite hand) 
Brainstorm "ways of coping with culture 
American customs - "do’s and donfs" 
Slide shov 

Questions s&d snsvers 
(Ref. pages 21-23; Resettlement Guide) 



15.35 


True/false test - 10 


Questions 


15.55 


AIDS 

AIDS prevention 




16.15 


Video presentation 




16.30 


True/false teat - 12 


Questions 


16.45 


CLOSE or DAY 
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- 2 - 



£AY tv o 

13.30 



15.00 






Self sufficiency 

Coaptfe end contrast vozk in nstlTe country and 
sttitndea towards work in the DSA 
kzpectatlons of students 

lUMtrate concept of iqnrard Job nobility 
Slide show 

Workl^ hours, compensation, benefits, deductions 
working age and unions ‘^taona, 

a^Mt Mmpl. p«rch.ck .ttb. with corre.pondl« 
social security nimber 
Slide show 

(kef. pages 25-53: kesettlement Guide) 



B 1 X 1 K 



15.10 



16.35 

16.50 



gWPLOYMEWT (eont^ 

Where to look for a Job 
Fact sheet ws CV 

Hecessary documents for e^loyment 

Sources of infotmatl-on 

Fill in Job application 

Baking appointments 

Interview 






jvu lacerview 

Job Interview check list 
Gro^ activitiy - interview role play 
of good ea^loyees 
Job adTanceaezit 
Video (repeat) 



Teat — 10 qiiestiona 



CLOSE OF DAT 
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DAY THRirE 



- 3 - 



14.00 



14.15 



14.40 

15.00 



mWSIT PROCESS 

ProBiasoxy note 1-94 

Steps in proceasiag cormtxy 

Packing/saaplea of restricted It os 



tm,a. bcrdiag 

At the airport 

Activity flash cards (coaaon symbols) 

Arrival In the USA ^ ^ 

Problem posing 

(Eef. pages 1-6: leaettlement Culde) 

Trae/falae test - 10 questions 
General review 



Final test - 25 questions 
Course evaluation 



15.45 



CLOSE OF SESSION 
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arxer your arrival to USA. 

Coordinator 

PO Box 55040 
NAIROBI 

Kenya 



0Uj. B»T mHES _^ p much success in ro», ..u ..... .... 



City; 



State; 



Date: 



( 



arrival in USA 
Date of arrival ; 

Name of Voluntar^Agency (Volag): 

Name of sponsor: 

Who met you at th^ airport? 

housing 

Number-in family; 



CO NAIROBI 
Monti) A Year: 



Rent 

$ 



Cirst accomodation 
Present accomodation 
assistan ce (yes / nn ) “ 

Medicaid 



.y* of bedroom 



Eood-s tamp 

Any other alsistance 



Are you satisfied with ♦*. 

you .re jetting, sive your 
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lOM TRAINING COORDINATOR 

PO BOX 55040 

NAIROBI 



Kenya 




do yoo^have for the Cultural Orientation In 




This time we would like j r 

encounter when thev fV! ! infomatlons from you Wh«r 

help them ( possible ton-i ^he US ? in what wavs refugees 

briefing ) "‘'b '*■« we „„g our ^rHeJ^t^rr 




We loom forverd to receivinE thle infor«ation .oon. 
Thank you for your co-op.r.tlon and beat regard.. 



TIMNIT EMBAYE (Mrs.) 
CO CO-ORDINATOR 
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